
Residency Application
HOMETOWN AMERICA

State Zip

Co^ijjiity name
‘T/\NfL£\K}oor?

□ An all-ages community
$3LA 55-and-over community

Sit U

Contact Dale

Site Address e Cityff

Lot rent (v//o concessions)
per mo.S

Home Payment Purchase Price Move In Desire Date
S Sper mo.o

tn Make Year length Width Model Serial Number
O
X>-m □  Residency only

□  Lease to own
□ Seasonal Rental
□  Background Only

□  Inventory
□  Brokered
□ Retail Partner
□  Private/Other

□  Primary residence
Home use: □ Secondary residence

□ Other:

S Type of
application:

tn Source of home:
Oa

For “Residency only" application,
indicate source of home financing:

□ Outside lender:
(include copy of loan approval)

□ Cash □ Private move-in

Would this applicant like to receive a quote from Hometown Services for
American Modem Homeowner's (or Renter's) Insurance? □ Yes □ No (If yes, fax application to the Transaction Center.)

Applicant. Information
Applicant 1

Name (Last, First Middle) Social Security Number bate of Birth
□ Married □ Unmarried □ Separated

Dependents other than any listedby Drivers License #
Co-applicant

Borrowers relationship:
□ Self □ Spouse □ Other

Applicant 1 Address History
Cuirent Address Home Phone (w/ area code) Cell Phone (w/area code)

City State Zip Email Residency Status □ Own □ Rent
Q Relative □ Other

Mortgage/Land Lord (Name and phone number)How long at this
address?

IF LESS THAN TWO (2) YEARS, LIST
FORMER ADDRESS BELOW:

Monthly Payment
Smos per mo

Former Address City State Zip

Residency Status
□ Own □ Rent □ Relative □ Other

How long? Mortgage/Land Lord Phone (Name and phone number) Monthly Payment
Syrs mos per mo

Applicant 1 Employment History
Current employer OR List Retired phone (w/area code) City State Occupation Detail

Time employed or Retired Gross income OR Retirement Income
per moS

IF LESS THAN TWO (2) YEARS, LIST
FORMER EMPLOYER BELOW:

□ If self employed
check box

□ Full Time
□ Part Time Yrs Months

Employer phone (w/area code) City State Occupational Detail

Time employed or Retired Gross income OR Retirement Income
per moS

□ If self employed
check box

□ Full Time
□ Part Time Yrs Months

Applicant 1 Other Income
Not'ce: Income Itom aknony, ci)kl support, maomonco. andpublcsuppoipaymenlsneednotbe mvealed ( you do not wish to havoltiom considcmd as stasis lorpayrg this obSoalon,

Monthly AmountMonthly Amount Source Source Mon3S
Sour thly Amount

$ s s
Have you ever file bankruptcy in the last 7 years?
Have you had any judgments, repossessions, garnishments, or
Legal proceedings filed against you in the last 7 years?

Have you ever been convicted of a felony?
Have you applied for credit under a different name?
Please explain any “YES” answers in the “Additional Comments" section on page 5.

□ Yes □□ Yes □ No  No
□ Yes □ No□ Yes □ No

Assets for AppflMnt 1 (Please include Liquid Assets as it may enhance your approval chances)
Type of Account Bank Balance

S

S

S

S

Applicant I; ApplicaiJtJ^ Applicant 3: Applicant 4:_ Revised 05'/05/2011



Credit References and other Expenses for Applicant 1 (include payments andobligations that likely DO NOT already show up on the credit bureau; such as child support
obligations and buy here/pay here car loans and furniture companies)

Type of Bill Company or Payee Monthly Obligation

Child Care

Child Support

Alimony

Car Loan

Other S

r }Jteiklicant 2 .,
Social Security Number Date of BirthName (Last, First Middle) □ Married □ Unmarried □ Separated

Dependents other than any listed by Drivers License # Borrowers relationship:
□ Self □ Spouse □ Other

V AppircantgAdiress~^^rY ;
Home Phone (w/ area code)Current Address Cell Phone (w/area code)

City State Zip Email Residency Status □ Own □ Rent
□ Relative □ Other

7FTESS THAN TWO (2) YEARS, LIST,
FORMER ADDRESS BELOW:'

How long at this
address?

Mortgage/Land Lord (Name and phone number) Monthly Payment
mos per mo

Former Address City State Zip

Residency Status
□ Own □ Rent □ Relative □ Other

How long? Mortgage/Land Lord Phone (Name and phone number) Monthly Payment
Syrs mos per mo

Applicant 2 Employment History
Current employer OR List Retired phone (w/area code) City State Occupation Detail

empl^j_d^ Retired
«IF LESS THAN TWO (2) YEARS, LIST
FORMER EMPLOYER BELOW: ●

Time Gross income OR Retirement Income
$ per mo

□ If self employed
check box

□ Full Time
□ Part Time Months

Employer phone (w/area code) City State Occupational Detail

□ If self employed
check box

□ Full Time
□ Part Time

Time employed or Retired Gross income OR Retirement Income
per mo$Yrs Months

2  Income’
Worn?' Inco/ne >rom atnony, ditT support, naitlensnce, and pubk support pamenls need no! be rsveakd lyau da not weh to na>B Ihom consHared asabasetorpayrg ihsobigalon.

Sourc
fe Monthly Amount Source Monthly Amount Source Monthly AmountKl€>lOf0 5 c. s

Have you ever file bankruptcy in the last 7 years?
Have you had any judgments, repossessions, garnishments, or

I Legal proceedings filed against you in the iast  7 years?

.  I Have you ever been convicted of a felony?
Have you applied for credit under a different name?

j p/ease explain any "YES" answers in the “Additonal Comments" section on page 5.

□ Yes □□ Yes U No  No
□ Yes □ No□ Yes □ No

^rMiSBtefbfAppllcant 2 (Pl^o incIu(le Liquid Assets as it may enhance your approval chances)
Type of Account Bank Balance

$

Credit References andOther Expenses for Applicant  2 (include parents and obligations that likely DO NOT already show up on the credit bureau; such as child support
obligations and buy here/pay here car loans and furniture companies)

Type of Bill Company or Payee Monthly Obligation
Child Care S

Child Support

Alimony
Car Loan

Other:

‘^pliaint 2:Applicant J: Applicant 3: Applicant 4: Revised 0S//05/2011



Applicant 3

Name (Last, First Middle) Social Security Number Dale of Birth
□ Married □ Unmarried □ Separated

Dependentsotherlhananylistedby Drivers License#
Co-applicant

Borrowers relationship;
□ Self □ Spouse □ Other

Applicant 3 Address History
Home Phone (w/ area code) Cell Phone (w/area code)Current Address

Residency Status □ Own □ Rent
□ Relative □ Other

City State EmailZip

Mortgage/Land Lord (Name and phone number)IF LESS THAN TWO (2) YEARS, LIST
FORMER ADDRESS BELOW:

Monthly PaymentHow long at this
address? mos per mo

City State ZipFormer Address

Monthly PaymentResidency Status
□ Own □ Rent □ Relative □ Other

How long?
vrs mos

Mortgage/Land Lord Phone (Name and phone number)
S per mo

Applicants Employment History
Current employer OR List Retired phone (w/area code) City State Occupation Detail

Time employed or Retired Gross income OR Retirement Income
$ per mo

IF LESS THAN TWO (2) YEARS, LIST
FORMER EMPLOYER BELOW:

□ If self employed
check box

□ Full Time
□ Part Time Yrs Months

Employer phone (w/area code) City Slate Occupational Detail

Gross income OR Retirement Income
$ per mo

Time employed or Retired□ If self employed
check box

□ Full Time
□ Part Time Yrs Months

Applicant 3 Other Income
Notix: Incometmm ainony, chU support, manlenance. anil pubksuppon payments need nol ts isveafetf/you do not ush to have them consderedasi bass lor payiyg Ihisoblgitcn.

SourceMonthly Amount Monthly Amount Source MonSource thly Amount
S S

Have you ever file bankruptcy in the last 7 years?
Have you had any judgments, repossessions, gamishir^nts, or
Legal proceedings filed against you in the last 7 years?

Have you ever been convicted of a felony?
Have you applied for credit under a different name?
Please explain any “YES" answers in the “AddWonal Comments" section on page 5.

□ Yes □a Yes □ No  No
□ Yes □ No□ Yes □ No

Assets for Applicant 3 (Please include Liquid Assets as it may enhance your approval chances)

Type of Account Bank Balance

$

Credit References and Other Expenses for Applicant 3 (include parents andobligations that likely DO NOT already show up on the credit bureau; such as child support
obligations and buy here/pay here car loans and furniture companies)

Type of Bill Company or Payee Monthly Obligation

Child Care $
Child Support

Alimony

Car Loan

Other:

Applicant 4
Name (Last, First Middle) Social Security Number Date of Birth

□ Married □ Unmarried □ Separated

Dependents other than any listed by Drivers License #
Co-applicant

Borrowers relationship:
□ Self □ Spouse □ Other

Applicant 4 Address History
Current Address Home Phone (w/ area code) Cell Phone (w/area code)

City State Zip Email Residency Status □ Own □ Rent
□ Relative □ Other

How long at this
address?

IF LESS THAN TWO (2) YEARS, LIST
FORMER ADDRESS BELOW;

Mortgage/Land Lord (Name and phone number) Monthly Payment
per movrs mos

Former Address City State Zip

Residency Status
□ Own □ Rent □ Relative □ Other

How long? Mortgage/Land Lord Phone (Name and phone number) Monthly Payment
yrs mos per mo

Applicant I: Applicant 2! Applicant 3: Applicant 4:_ Revised 0&/05'2011



Applicant 4 Employment History
Current employer OR List Retired phone (w/area code) City State Occupation Detail

□ if self employed
check box

Time employed or Retired Gross income OR Retirement Income
per mo$

IF LESS THAN TWO (2) YEARS, LIST
FORMER EMPLOYER BELOW:

□ Full Time
□ Part Time Yrs Months

Employer phone (w/area code) City State Occupational Detail

Time employed or Retired Gross income OR Retirement Income
per mo

□ If self employed
check box

□ Full Time
□ Part Time Yrs Months

Applicant 4 Other Income
Nolisa: Income fmm afenony, chU suppoil. manlenance, anil pubk support payments neeO not be teveaiecl  f you do nolwisfi to have them consiSe red as a basis toe paying Ihisobigalhn.

Source Monthly Amount Source Monthly Amount Source Monthly Amount
S

Have you ever file bankruptcy in the last 7 years?
Have you had any judgments, repossessions, garnishments, or
Legal proceedings fled against you in the last 7 years?

Have you ever been convicted of a felony?
Have you applied for credit under a different name?
Please explain any “Y£S" answers in the “AddiHonal Comments" section on page 5.

□ Yes □a Yes □ No  No
a Yes □ No□ Yes □ No

Assets for Applicant 4 (Please include Liquid Assets as it may enhance your approval chances)

Type of Account BalanceBank

Credit References and Other Expenses for Applicant 4 (include payments and obligations that likely DO NOT already show up on the credit bureau; such as child support
obligations and buy here/pay here car loans and furniture companies)

Type of Bill Company or Payee Monthly Obligation
Child Care S
Child Support S

Alimony S
Car Loan

Other:

Financing

Total Cash Down payment $ Total Trade Equity for Down Payment S

Total Down Payment (Cash Down payment + Total Trade Equity) $ Total % of Sales Price

j^pplicant&i-Appffiftffl 1 Applicants Applicant 4
□ I do not wish to furnish this information □ Ido notviish to furnish this infoimation □ I do not wish to furnish this infoimation □ I do not wish to furnish this information

Ethnicity; □ Hispanic or Latino
□ Not Hispanic or Latino

Ethnicity: □ Hispanic or Latino
□ Not Hispanic or Latino

Ethnicity: □ Hispanic or Latino
□ Not Hispanic or Latino

Ethnicity: □ Hispanic or Latino
□ N(^ ffspanic or Latino

Race:
□ American Indian or Alaskan Native
□ Black/Afiican American
□ Nat've Hawaiian or Other Pacific Islander
□ White

Race:
□ American Indian or Alaskan Native
□ Black/African American
□ Native Hawaiian or Other Pacific Islander
□ While

Race:
□ American Indian or Alaskan Native
□ Black/African American
□ Native Hawaiian or Other Pacific Islander
□ White

Race;
□ American Indian or Alaskan Native
□ Black/African American
□ Native Hawaiian or Other Pacifc Islander
□ While

Sex: □ Male □ Female Sex: □ Male □ Female Sex: □ Male □ Female Sex: □ Male □ Female

To be completed by the interviewer: This application was taken by Q Face-to-Face Interview □ Mail □Telephone □ Internet

Child Occupant 1 Child Occupant 2
Name (Last, First Middle) Name Suffix Name (Last, First Middle) Name Suffix

Social Security Number Date of Birth Social Security Number

Child Occupant 3 Child Occupant 4
Name (Last, First Middle) Name Suffix Name (Last, First Middle) Name Suffix

Social Security Number Date of Birth Social Security Number Date of Birth

Applicant /; 2. Applicant 2: Applicant 3: Applicant 4:_ Revised 05//05/2011



Adult Occupant 1
Date of BirthName (Last, First Middle) Social Security Number

Residency Status: □ Own □ Rent □ Relative □ Other

Current Address City Stale Zip Code

Adult Occupant 2
Date of BirthName (Last. First Middle) Social Security Number

Residency StatusiQ Own □ Rent □ Relative □ Other

Current Address City State Zip Code

Adult Occupant 3
Social Security Number Date of BirthName (Last. First Middle)

Residency Status:Q Own □ Rent □ Relative □ Other

Current Address City State Date of Birth

Adult Occupant 4
Name (Last, First Middle) Social Security Number Date of Birth

Residency StatusrQ Own □ Rent □ Relative □Other

Current Address City State Date of Birth

Pet Information'
Type Breed Color Sex Birth DateName License #

Vehicle Information
Year Make Model Pbte/Lcersc «

Year Mal>e Modef Rate/L cense #

Year Make Model Rate/Lcense #

Automatic Electronic Payment Option (EZ Pay) Where You referred by Anyone ;□ Yes □ No
Is the referrer a resident? □Mortgage Payment; □ Accept

□ Decline
Lot and Lease payment: □ Accept

□ Decline
Referrer Name:

Emergency Contact
r Address;Name

Day Phone (w/area code) Evening Phone (w/area/code) Relationship;

Additional Comments

l/we hereby declare that all statements made in this application are true and coriBct. I/we are api^ying for residence inttie Communty named above. I/we hereby authorize Hometown America to obtains consumer
report, and any other infoimaticn itdeems necessary, fo r the purpose of evaluating my/our ai^ilication. l/we agree that verificaticn orreverificationofanyinform^on contained inthis application may be madeatany
time by the Creditor or Community either drecUy or through a credit reporting agency, l/we understand that such information may include, bulls not limited to, credit history, civil and criminal information, records of
arrest, rental history, employment/salary details, vehicle records, lice rising records, and/or any other infoimation. l/we hereby expressly release Hometown America, and any procurer or furnisher of such information,
from any liability whatsoever in the use, procurement or furnishing of such information, and understand that my/our application information maybe provided to various local, stale and/or federal government
agencies, including without limitation, various law enforcementagendes. l/we authorize Creditorand Community to provide a photocopy of this application to others to prove my/our authorization fo r the release of
information by others. lAwe authorize the Creditorto release any of the infoimaticn that l/we provided concerning this application to investors who maypuridiase my/our loan from the creditor. The Creditor and/or
Community will rely on the irfcrmation containedin this application; l/we agree to update the information ifany material facts change prior to dosing or occupancy, l/we authorize the Creditor and/or Community to
release to third parlies any information necessary to monbr the status of the insurance sold to me onmy Property. The Creditor. Comrrunty, andfor one oftheir affiliates may earn a commission in connection with
any insurance sold to me/us to the extent permitted by law. This application is not a contract, lease, ora homesite reservation and gives me/us no rights oftenancy

Applicant 1; Applicant 2: ^

Applicant 3: Applicant 4:

Adult Occupant 1: Adult Occupant 2:

Adult Occupant 3: Adult Occupant 4:



HOMETOWN AMERICA
Landlord Verification C O M M U N I T E S.

TAA)&U£Woat?Community: Site #:

Applicant Name(s):

lAVe hereby authorize Hometown America and/or MH Financial Services to verify information that they

deem necessary to evaluate my/our application. I/we understand that such information and verification

may include rental history, credit history and employment/salary  details.

Applicant Signature/Date Applicant Signature/Date

Date:

Address of Rental

Tenant has leased:

From: To (list Current if still there):

Yes □ No □Is the customer on the Lease?

If Yes: Lease Expiration Date:

Monthly Payment Amount:

Total number of Late Payments:

Of those late payments, number of times late 5-15 days past due?

Of those late payments, number of times over 15 days past due?

■o
o

●o
s

>

■o

c
S
o Yes □Any NSF payments: No □
X

Yes □Would you rent to this person again? No □o
c

Comments:.2
tj

5/)

Name & Title of Person Completing this Form

Signature of Person Completing this Form

£ 1
Phone number where landlord can be reached

Landlord Verification Revised: 12/28/2010



!? HOMETOWN AMERICA

Employment Verification
E S.M M U N

Community: Site #:

Applicant Name(s):

lAVe hereby authorize Hometown America and/or MH Financial Services to verify information that they

deem necessary to evaluate my/our application. I/we understand that such information and verification

may include rental history, credit history and employment/salary  details.

Applicant Signature/Date Applicant Signature/Date

Date:

Employer Name:

Position Held:

Start Date: End Date (list Current If still employed):

□ Hourly’^ □ Monthly □ Annually □ Other

*If Hourly: Average number of hours worked each month: 

Current Status (such as Active, Laid Off, Terminated, etc):

Continued employment probable? Yes □ No □ N/A □

Comments:

Income: $u
>o
a
B

>-
.A

CJ
■fi
B
o

●O
o
B
O

u

Name & Title of Person Completing this Form

Signature of Person Completing this Form

( 1
Phone number where employer can be reached

Employment Verification Revised: 12/28/2010



HOMETOWN AMERICA

Employment Verification
C O IV1 M U N T E St

I'hf'^GLbVJoDT)Community:

Applicant Name(s):

Site #:

I/We hereby authorize Hometown America and/or MH Financial Services to verify information that they

deem necessary to evaluate my/our application. I/we understand that such information and verification

may include rental history, credit history and employment/salary  details.

rjjl^pplicaht Siignature/bateApplicant Signature/Date ■7

Date:

Employer Name:

Position Held:

Start Date: End Date (list Current if still employed):

□ Hourly* □ Monthly □ Annually □ OtherIncome: $u●u
o

*If Hourly: Average number of hours worked each month:c
S

Current Status (such as Active, Laid Off, Terminated, etc):

Continued employment probable? Yes □ No □ N/A □"9
O
SJ

Comments:c
B
o
tj

£
o
s
o
tj
<U

i/5

Name & Title of Person Completing this Form

Signature of Person Completing this Form

£ 1
Phone number where employer can be reached

Employment Verification Revised: 12/28/2010



HOMETOWN AMERICA
C a M M U N T I ES.

Prospectus and

Rules & Regulations Acceptance

have received a

copy of the prospectus # PRIV1Z003532-P1 for Lot#

Address:

I have also received a copy of the most current rules and regulations.

Future Resident Signature and\Date\

Future Resident Signature and Date

Hometown America Representative



Lot & Lease

AUTHORIZATION FOR DIRECT PAYMENT PLAN - (ACH Debits)
^Participation in this plan is mandatory if you have received a rent concession from Hometown America.

G YES! I want to enroll in the Direct Payment Plan and have my total monthly payment(s) for all charges payable to

Hometown America Management Co, and/or its affiliates and assignees (collectively “Hometown”), automatically
deducted from the following US G Checking G Savings bank account:

Name on Account; 

Depository Bank Name:

Branch (City, State, Zip):

Routing Number:

I understand that the payment amount stated in my current Lease or Rental Agreement (plus any increases in rent or other charges), plus ali
other charges due to Hometown under my Lease or Rental Agreement or as permitted under applicable law will be automatically deducted from
my bank account on the third day of each month beginning in the month of .

Account Number:

I hereby authorize and request the financial institution listed above and/or shown on the voided check attached below to honor the debit entries
initiated by Hometown and to debit the same account, for the total balance due to Hometown America.

! understand that it is my responsibility to notify Hometown if this account is closed for any reason and to make timely arrangements for payments
to be paid in another manner,

if the amount of the authorized payment is not available in my account, I understand that I will be charged late fees and dishonored check
charges per my Lease or Rental Agreement (which are considered “additional rent" and may be withdrawn from my account). I also understand
that I may incur additional fees for insufficient funds from my bank, which are separate from the fees charged by Hometown.

This authorization will remain in effect until the end of my residency or until Hometown receives a written 15-day notice from me or Hometown
sends me a 15-day notice of cancellation.

For Providence Communities Only: in situations where a rent concession is applicable and the buyer decides to accept the rent concession,
the buyer is required to enroll in the EZ Pay Direct Payment Plan for Lot and Lease. If the buyer cancels the EZ pay payment plan prior to the
end of the rent concession period the rent concession will also be cancelled and the rent amount without the concession will be due.

*ln order for Direct Payments to begin on the third (3'^'*) of any month, (if billed for utilities payment amount may change from month to
month and deductions will occur on the fifth (5*^) of each month.) Hometown must receive this authorization by the 15“’ of the prior
month. If this authorization is received after the 15*“, I understand that I must make the next monthly payment myself and Hometown
will begin Direct Payment one month later.

W
Date

X X

Date Date

Street Address:

Community: TANGLEWOOD Site#:, HTA Associate's Name.

PLEASE ATTACH A VOIDED CHECK********** *********

(For office use only) Site: Add: Amount:

G No, I do not want to enroll in the Direct Payment Plan.

m

X X

Date Date



FT

HOMETOWN AMERICA
1C O fSA M U N I

Pet Application Form

The Applicant(s) listed below hereby requests to house the following pet(s) at

Name of Applicant(s)/Pet Owner(s): (Name ail of the applicants that will be named on the lease)

Applicant(s) Telephone Number(s)

Please provide the information below for EACH pet that will be housed on the property (maximum of
2 not including service animals):

1. Name(s)

Pet1

Pet 2

2. Is animal a certified service animal as defined by the ADA or a pet?

Pet1

Pet 2

3. Type and breed

Pet1

Pet 2

4. Age, date of birth

Pet1

Pet 2

5. Is pet spayed or neutered?

Pet1

Pet 2



(please attach vaccination documentation)6. Are the pet’s vaccinations current?
7. Name, address and telephone of veterinarian:

8. Please provide the pet’s license number: (must attach license documentation)

Pet1

Pet 2

\ Date^Applicant 1

Sjjt^licant

Applicant 1 Date

FAX COMPLETED FORM TO: OR EMAIL TO:



Hometown America Management, L.P.

PRIVACY NOTICE

Acknowledgement of Receipt

By my signature below, I acknowledge that 1 received and read the Privacy Notice of
Hometown America Management, L.P..

JL:
H’Dat?Date

X
DateDate

Updated: 10/11/2023IB-Privacy Policy Acknowledgment -GL-A Tanglewood, Sitett



CONSUMER DATA PROTECTION/PRIVACY POLICY

HOMETOWN AMERICA, L.LC. AND ITS AFFILIATES

This Consumer Data Protection/Privacy Policy (this "Privacy Policy") applies to Hometown America, L.LC.,

a Delaware limited liability company ("Hometown America"), and each of its affiliates listed on Appendix

A attached (such affiliates, together with Hometown, the "Hometown Parties"). This Privacy Policy does

not apply to California residents, who are covered under our California Privacy Policy, which can be found

at https://www.hometownamerica.com/Privacv-Policv by clicking "View Privacy Policy for CA."

Effective date: January 1, 2023

Hometown America ("Company" "us", "we", or "our") operates the https://www.hometownamerica.com

website ("Website"), and provides various services to our residents, including residency and access to

amenities offered within our communities (hereinafter collectively referred to as the "Services").

Additionally, this Privacy Policy applies to our employees, as it relates to their employment.

This Privacy Policy informs you of our policies regarding the collection, use, protection, and disclosure of

your data - including your personal information and the choices you have associated with that data.

Our Privacy Policy is designed to advise you about how we collect, use, protect, and disclose the

information that we collect and/or receive about individuals, applicants, and employees. It also explains

your privacy rights, and how you can manage the privacy of your Personal Information. Please note that

this Privacy Policy does not govern the practices of third parties, including our partners, affiliates, third

party service providers, and/or advertisers, even when those services are branded as, or provided on

behalf of, the Company. Information collected from you by others, such as third-party websites that you

access through links on the Website, are governed by those entities' privacy policies. Please note that

Hometown America's practices may differ from those specific to Hometown California, and such

differences will be pointed out where applicable.

I. Definitions

●  Persona! Information (also known as "Personal Data"): Personal Information means data about

a particular individual or household that identifies, relates to, describes, could be reasonably

linked with, or could be used to identify that person or household (or from those and other

information either in our possession or likely to come into our possession).

●  User: Any individual who uses our Services or is employed by us and is the subject of Personal

Information collected and/or processed.

Information Collection and Use

We use your information to provide the Services that you request, and to improve the Services we offer

to you. We use information provided by employees to carryout employee-related functions. By using our

Services or by being employed by us, you agree to the collection and use of information in accordance

with this Privacy Policy.

Consumer Data Protection/Privacy Policy-January 2023 (non-California) Page 1 of 8



a. Types of Data Collected

We collect several different types of information for various purposes to provide and improve our Services

to you.

Categories of Personal Information Collected by Hometown America in the Past 12 Months

Category A
Identifiers

Identifiers, such as real name, alias, postal address, unique personal identifier, online

identifier, internet protocol address, email address, account name, social security number,

driver's license number, passport number, or other similar identifiers.
Hometown America collected Personal Information in the form of Category A in the past 12 months.

Category B
Personal

Information

Personal information, as defined in the consumer records law, such as name, signature,

social security number, physical characteristics or description, address, telephone number,

passport number, driver's license or state identification card number, credit card number,

debit card number, any other financial information, medical information, health insurance

information, contact information, insurance policy number, education, employment, or
employment history.

Hometown America collected Personal Information in the form of Category B in the past 12 months.

Category C
Characteristics

Characteristics of protected classifications under federal law.

Hometown America collected Personal Information in the form of Category C in the past 12 months.

Commercial information, including records of personal property, products or services

purchased, obtained, or considered, or other purchasing or consuming histories or
tendencies.

Category D
Commercial

Information

Hometown America collected Personal Information in the form of Category D in the past 12 months.

Category E
Biometrics

Biometric information means an individual's physiological, biological, or behavioral

characteristics, including an individual's deoxyribonucleic acid (DNA), that can be used,

singly or in combination with each other or with other identifying data, to establish

Individual identity. Biometric information includes, but is not limited to, imagery of the iris,

retina, fingerprint, face, hand, palm, vein patterns, and voice recordings, from which an

identifier template, such as a faceprint, a minutiae template, or a voiceprint, can be

extracted, and keystroke patterns or rhythms, gait patterns or rhythms, and sleep, health,

or exercise data that contain identifying information.
Hometown America did not collect Personal Information in the form of Category E in the past 12 months.

Category F
Internet

Activity

Internet or other electronic network activity information, including, but not limited to,

browsing history, search history, and information regarding a consumer's interaction with

an internet website, application, or advertisement.
Hometown America did not collect Personal Information in the form of Category F in the past 12 months.

Category G
Geolocation

Geolocation data, such as device or personal location.

Hometown America collected Personal Information in the form of Category G in the past 12 months.

Category H

Sensory Data
Audio, electronic, visual, thermal, olfactory, or similar information, such as images and
audio, video or call recordings created in connection with our business activities.

Hometown America collected Personal Information in the form of Category H in the past 12 months.

Professional or employment-related information, such as work history and prior employer,

human resources data and data necessary for benefits and related administrative services.

Category 1
Professional

Information

Hometown America collected Personal Information in the form of Category I in the past 12 months.
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Education information subject to the federal Family Educational Rights and Privacy Act, such
as student records.

Category J
Education

Hometown America did not collect Personal Information in the form of Category J in the past 12 months.

Inferences drawn from any of the information identified in this subdivision to create a

profile about a consumer reflecting the consumer's preferences, characteristics,

psychological trends, predispositions, behaviors, attitudes, intelligence, abilities, and

aptitudes.

Category K
Inferences

Hometown America collected Personal Information in the form of Category K in the past 12 months.

How We Collect Your Information

Hometown America collects and obtains your information in a few ways: there is information that you

choose to give to us (a) accessing our website and filling out an online form, (b) by calling the phone

numbers on our website, and (c) by filling out our Residency Application, and (d) by providing your

information to a sales lead business partner. We also collect information through the Resident Contact

Information form and through payment processes. Finally, information is collected from employees

through various employment actions. This information is collected and obtained (a) when you choose to

apply for employment and provide information for the application process, and (b) upon hire to enable

us to carry out the functions of the employer-employee relationship, such as processing payroll,

administering, and maintaining group health insurance and retirement services, and obtaining and

maintaining commercial insurance among others.

Purposes for Collecting, Processing, and Using Your InformationIV.

a. Business and Commercial Purposes for Collection

Hometown America collects, processes (or asks our service providers to process on our behalf) and uses

your information to provide the Services we make available to you. We therefore will collect and use your

information for a variety of reasons, including:

To perform a contract with you, or provide those Services you have requested of Hometown

America (for instance, we need to collect and process your information when you become a

resident of a community);

You have otherwise given us your consent and permission to do so (for example, you have

consented to receive our newsletter and provided your email address for that purpose);

To aid in detecting security incidents, protecting against malicious, deceptive, fraudulent, or illegal

activity, and prosecuting those responsible for that activity;

To comply with applicable laws, in response to a lawful and enforceable request by a law

enforcement, judicial, or other public authority, or in connection with an applicable legal

obligation;

To perform background, credit, and other inquiries to determine suitability for leasing, renting, or

purchasing;

To conduct our business relationship with you and to offer quality products and services that

customers seek;

To identify individuals interested in contact from Hometown America;

To induce individuals to lease, rent or buy real property;

To process rents, fees or other charges;
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●  To ensure compliance with lease documents, including associated documents such as Community

Rules and Regulations; and

●  To carry out employment-related functions and follow best practices in relation to recordkeeping.

How We Use Your InformationV.

As noted elsewhere in this Privacy Policy, Hometown America uses your information to provide our

Services to you, including our Website.

Such other general uses include:

To provide and maintain our Services;

To notify you about changes to our Services;

To allow you to participate in interactive features of our Services when you choose to do so;

To provide customer support to you and our other members, customers, and visitors;

To gather analysis or valuable information so that we can improve our Services;

To monitor the usage of our Services;

To allow you to participate in a voluntary activity, only when consent is obtained, related to

information collected by Hometown America (e.g., allow your information to be passed to a third

party for participation in a market study);

To detect, prevent and address technical issues; and

To provide you with news via our newsletter, special offers, marketing or promotional materials,

and general information about other goods, services, and events which we offer that are similar

to those that you have already purchased or inquired about, or which we believe may be of

interest to you, unless you have opted not to receive such information. You may opt out of

receiving any, or all, of these communications from us by contacting us at the contact information
listed below.

Retention of DataVI.

Hometown America may sell your information if written consent is obtained from you. If Hometown

America were to begin selling your information to any third party, it would not do so without your express

written permission and will not sell the Personal Information of anyone under age 16 without applicable

consent. Hometown America may disclose your information in a number of ways in order to provide our

Services to you.

We may also disclose or share your information for the following purposes;

●  To comply with a legal obligation;

●  To obtain financial services for the purposes of financing, refinancing, acquiring, or selling a

location/property;

●  To protect and defend Hometown America's rights or property;

●  To prevent or investigate possible wrongdoing in connection with the Services; and

●  To protect the personal safety of users of the Services or the public and in detecting security

incidents, protecting against malicious, deceptive, fraudulent, or illegal activity, and prosecuting

those responsible for that activity.
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a. Categories of Third Parties that Receive Personal Information from Hometown America

(Categories of Information Shared and Disclosed)

We share or otherwise disclose individuals' personal information to the following categories of third
parties:

●  Service Providers: We employ third party service providers, companies, individuals, and agents

to facilitate and help us provide our Services to you, such as credit card companies (at your

direction, and to process payments), ADP (for employees), and others. Such Service Providers

perform tasks or functions on our behalf, provide Services-related services, or assist us in

analyzing how our Services are used or delivered. These third parties are granted access to your

information only to perform these tasks on our behalf and are obligated not to disclose or use it

for any other purpose.

●  Lenders: When we are refinancing, financing, acquiring, or selling a location/property, or similar

financial services some personal information collected by Hometown America is disclosed to

obtain financial services for the purposes of financing, refinancing, acquiring, or selling a

location/property.

●  Market Studies: Hometown America, excluding Hometown California, may seek residents'

consent to share personal information with a third party for the purposes of a market study. Only

if a resident agrees in writing will Hometown America share personal information with a third

party for the purposes of a market study.

b. Categories of Personal Information Disclosed

Hometown America has disclosed the following categories of Personal Information in the last 12 months:

●  Personal information as it relates to the employee-employer relationship from Categories A, B, C,
H, I and K.

●  Resident information from Categories A, B, H and Iforthe purposes described in Service Providers
above.

●  Employee and resident information from Categories A, B, D, and I for the purposes described in
Lenders above.

●  Hometown America, excluding Hometown California, may disclose resident information from

Categories A, B and C for the purposes described in Market Studies above.

Hometown America will retain your Personal Information only for as long as is necessary for the purposes

set out in this Privacy Policy. We will retain and use your Personal Information to the extent necessary to

provide our Services to you and for your employment, comply with our legal obligations (for example, if

we are required to retain your information in accordance with applicable laws), resolve disputes and

enforce our legal agreements and policies.

Accuracy of DataVII.

We devote substantial resources and effort seeking to ensure that our records of your information are

complete and correct. If an error is noted on your statement or in any other communication from us or if
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you need to update any personal information, please contact us promptly at the number listed on your
account materials.

AnalyticsVlll.

We may use third-party Service Providers to monitor and analyze the use of our Website.

Google Analytics. Google Analytics is a web analytics service offered by Google that tracks and reports

website traffic. Google uses the data collected to track and monitor the use of our Website. This data is

shared with other Google services.

Google may use the collected data to contextualize and personalize the ads of its own advertising network.

You can opt-out of having made your activity on the Service available to Google Analytics by installing the

Google Analytics opt-out browser add-on. The add-on prevents the Google Analytics JavaScript (ga.js,

analytics.js and dc.js) from sharing information with Google Analytics about visits activity.

For more information on Google's privacy practices, please visit the Google Privacy & Terms web page:
https://policies.google.com/privacv7hNen.

Facebook Ads. Facebook Custom Audiences is used to deliver advertisements to Website visitors on

Facebook and their third-party networks based on email addresses and phone numbers. Click Facebook

Custom Audiences to learn more. We may also use information associated with visitor social media

accounts, such as demographic information, to improve our marketing efforts if that individual connects

those social media accounts to a Website profile.

Hometown America may use information we collect from users to display advertisements. One example

is if a prospect/customer submits their email address to us either by means of the website or via social

media, then we could potentially serve ads via Facebook or one of their third-party networks to those

individuals as well.

For more information on Facebook's privacy policy, please visit: Facebook's Privacy Policy. For more

information on Facebook's use of cookies, please visit: Cookies & Other Storage Technologies associated

with Facebook. You may learn how to opt-out of receiving advertisements based on your email

address/phone number by visiting the section titled, "How can you control Facebook's use of cookies to

show you ads?"

Children's PrivacyIX.

All of our Services, including our Website, are intended for adult audiences, and are not meant to address

anyone under the age of 18 ("Children"). As such, children under 18 may not use our Website. If you are

under 18, do not attempt to register for or use any of our Services, including our Website and do not

provide us any Personal Information about yourself.

We do not knowingly collect Personal Information from anyone under the age of 18. If you are a parent

or guardian and you are aware that your child has violated this Privacy Policy and provided us with

Personal Information, please contact us. If we become aware that we have collected Personal Information
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from children without verification of parental consent, we will take steps to remove that information from
our servers.

Changes to This Privacy PolicyX.

We may update our Privacy Policy from time to time. While we reserve the right to make changes to our

Privacy Policy at anytime and at our sole discretion, we will notify you of any changes by posting the new

Privacy Policy on this page. We will let you know via email and/or a prominent notice on our Website

prior to the change becoming effective and update the "effective date" at the top of this Privacy Policy.

You are advised to review this Privacy Policy periodically for any changes. Changes to this Privacy Policy

are effective when they are posted on this page.

Consumer Data Protection/Privacy Policy CoordinatorXI.

Hometown America has delegated to its Senior Vice President, in coordination with the data processing

manager and the computer operations manager, the authority to appoint an individual to serve as

Consumer Data Protection/Privacy Policy Coordinator who will be responsible for the day-to-day

application and Implementation of this Policy, including the review and approval of forms of Customer
Notices and the dissemination thereof.

XII. Contact Us

If you have any questions about this Privacy Policy, our practices, your Personal Information, or your rights

and choices under applicable laws, please contact us:

●  Postal Address: Hometown America, 110 N. Wacker Dr., Suite 4500, Chicago, IL 60606, Attention:

Chief Privacy Officer.

●  Email: Please send an e-mail to our Chief Privacy Officer at Privacy@HometownAmerica.com.

●  Phone: Please call 1-877-359-1660 and request that our Chief Privacy Officer contact you.
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APPENDIXA

HOMETOWN AMERICA, LLC. LIST OF AFFILIATED ENTITIES

CWSCommunities, LP

Del Tura Phase I, LLC

Del Tura Phase II, LLC

Euroamerican InvestmentGroup, Ltd.

Fairways

Fairways Country Club, Inc.

Fairways SPE LLC

Hometown Alden Place, LL.C

Hometown America Communities, Inc.
Hometown America Foundation

Hometown America Holdings, LL.C.

Hometown America Insurance Services, L.L.C.

Hometown America Management Corp.*

Hometown America Management, LLC.

Hometown America Management, L.P.*

Hometown America, LLC.

Hometown Angola Beach, L.L.C.

Hometown Angola Land, LLC.

Hometown Arbor Gate, L.L.C.

Hometown Audubon, LLC.

Hometown Australia Limited Partnership

Hometown Barclay Farms, LL.C.

Hometown Berryman's Branch, L.L.C.

Hometown Brighton at Barnegat, LLC

Hometown Clearwater Village, L.L.C.

Hometown Communities Limited Partnership*

Hometown Communities, LLC*

Hometown Countryview, LLC.

Hometown Crescent Run, L.L.C.

Hometown CVI Holdings, L.L.C.

Hometown CVI Venture, L.L.C.

Hometown Foxwood Village, LLC.

Hometown Highlands Florida, LLC.

Hometown Homes Realty Illinois, LLC.

Hometown Homes Realty MA, L.LC.

Hometown Homes Realty PA, L.LC.

Hometown Insurance Investment I, LLC.

Hometown Lakes at Leesburg, LLC.

Hometown Lakes of Melbourne, LLC.

Hometown Landmark, LL.C.

Hometown Ledgewood, LLC.

Hometown Leisurewoods, LLC.

Hometown Leisurewoods Taunton, LL.C.

Hometown Liberty Village, L.L.C.
Hometown Little Manatee, L.L.C.

Hometown LP Australia, LLC.

Hometown Maple Valley, LL.C.

Hometown Mays Landing MHC, LLC.

Hometown Oak Point I, LL.C.

Hometown Oak Point II, L.L.C.

Hometown Oakhill, L.LC.

Hometown Oaks of Weymouth, LLC.

Hometown Origen Investment I, L.L.C.

Hometown Palm Valley, L.LC.

Hometown Pine Lakes MHC, LL.C,

Hometown Pine & Pond, LLC.

Hometown Pine & Pond Storage, L.LC.

Hometown Pinelake Gardens, LLC.

Hometown Rehoboth, L.LC.

Hometown Residential Manager, L.LC.

Hometown Saddlebrook, LL.C.

Hometown Saddlebrook Services, LLC.

Hometown Southern Pines, LLC.

Hometown Sunny South, LLC.

Hometown Thurms Estates, LLC.

Hometown University Lakes, L.LC.

Hometown VCB Land, L.L.C.

Hometown Village of Cool Branch, LLC.

Hometown Westwood Estates, L.LC.

Leisurewoods Land, L.L.C.

MH Financial Services, LLC*

Miller's Woods MHC, LLC.

Mullica Woods MHC, L.LC.
Parkwood Branch Terrace SPE LLC

River Bend MHC, LLC.

Saddlebrook 60, LLC.

Saddlebrook Phase 8, LLC.

Second Merger Sub, LLC

Shady Lane SPE LLC

Sun Coast Investment Group Limited

Tanglewood MHC, L.L.C.
Tara Woods SPE LLC

*Entities marked with an asterisk (*) operate within and outside of California. The California Privacy Policy is applicable to

California residents, consumers, affiliates, and employees of these entities. The Consumer Data Protection/Privacy Policy applies

to residents, consumers, affiliates, and employees of these entitles outside of California.

Consumer Data Protection/Privacy Policy - January 2023 (non-California) Page 8 of 8


